November 2011

Yes, it is still October and we are doing the November newsletter. But, we have a lot to
say and you need to know some of the news early. Our priority for you at this time is to
inform you we are doing an early inventory this year...October 28 to be exact. As we
tell you, our parent Company-Unit Liner Co.– has now seven divisions and we all use
from the same inventory. Because of this and to keep everything straight, we need to
shut down computers throughout the Company. So to make a long story short, we will
be closed Friday, October 28, 2011, for inventory purposes. We will again reopen Saturday, October 29, 2011 at 10:00 a.m. and close at the usual time of 4:00 pm. Thank
you for your understanding.
Now, the good news is, we are once again having our Christmas Extravaganza with
even more lighting outside and displays inside. We will have all the decorations (I hope) inside the Store by November 15th. The night lighting tours will begin December 1st. This year we have added an extra “tour night”. We will
be open Thursday, Friday, and Saturday nights through December 22nd until 8:00 each evening. The lights will remain on again until 10:00 p.m. if you want to just drive by. You will miss so much if you do not allow the time to walk
through the yard and the Store. It doesn’t take that long and you must come see how hard everyone has worked to
make it beautiful for you our friends and clients. There will be gifts for you to buy for yourself and for those on your
list. There will be decorations (including some lighted displays I was able to find at market) that you can buy for your
home. We have the lighted Cherry trees in already and they are beautiful in orange, red, blue, green and white.
Also November 15th will be the beginning of POND DOLLAR REDEMPTION. You can bring in all your receipts and
coupons and spend twice the totaled amount while only paying half. The items you want must be in-stock items.
Certain sale items will be limited. The items heavily reduced in price can not be purchased with pond dollars. However there will be very few, if any, to which that will apply. Just letting you know up front.
As you have been informed we changed our hours and are now closing on Sunday and Monday, but are still staying
open late during the week and open on Saturdays. Hope this has not hurt any of you too much. Our main concern
is customer service, and then again, my guys needed some time. This appears to be working for both. We have not
yet had too many complaints. We appreciate all of you and how loyal you continue to be for us. Because of this we
keep training to be better able to keep up with what you will need to know. Come for Christmas!!!
Alice

Tips and Tricks
It’s cold outside and your fish
have begun to slow down. Their
metabolism is so low right now
you should stop feeding them if
you haven't already. Don’t forget to add bacteria to your pond
this winter. The good bacteria
will continue to do their work
even as the water approaches
freezing. Your plants may have
all died off by now and if you
haven’t already trimmed them,
do it now. Any hardy lilies
should be trimmed off and
moved to the lowest point in the
pond to winter over. You can
probably remove the net you put
over your pond last month, all
the leaves should have fallen; if
yours haven’t then leave it on.

NEW Store Hours

New Things to See
Go visit our new website. Jeff, our web developer, has done a fantastic job. It’s so
user friendly. And look at the catalog! It’s in sections so you can go right to whatever you’re looking for. Let us know what you think at news@pondproshop.com.
Find us on
Facebook

Like us on
Facebook

$$$$$$$$ It’s Pond Dollar Redemption time $$$$$$$$
Remember, every class you attended this year earned you ten pond dollars and every $10 you spent in the store also earned you a pond dollar.
Now is the time to redeem those pond dollars for up to 50% off in stock
items in the store not already on sale. Pond Dollars may not be used for
some sale items. Redemption starts November 15th and continues
through December 30. This is a great way to get that special pot, fountain, UV light, extra pump or anything else you’ve been wanting.

9-6 Tue-Fri; 10-4 Sat; Closed Sun and Mon

y

Water Garden Club Meetings
Tulsa 2nd Tuesday @ 6:30pm Tulsa Garden Ctr
www.gcwgs.com for more info
OKC 2nd Wednesday @ 7:00pm Will Rogers
www.wgso.org for more info
Choctaw Pond & Garden 3rd Saturday evening @
6:00pm 405-391-3215 for more info
Stillwater 3rd Monday @ 7:00pm
www.stillwaterwatergardens.org for more info
Duncan 1st Tuesday @ 7:00pm Red River Tech
580-595-0842 for more info

Free Classes - SPRING SCHEDULE

2012

Check the schedule for start times. All classes are free and open to the public.
No advance registration required. More classes added each month. Ten Pond
Dollars awarded for each class. Watch this schedule each month for more
classes. We train rain or shine in the only indoor pond training facility in the U.S.

Mar 3
Spring Startup
We’ll
help
you
get
your
pond off to a good start for the 2012
10:00am
season. We’ll cover what to do to help your plants, your
fish, the beneficial bacteria and your UV light. Bring your
questions.
.

Mar 17
Pondless Build
10:00am The first building class of the new season. Come learn the

techniques of the pros. Jay and the crew will tell all in this
class on how to construct a pondless feature.

Like us on Facebook

Have an idea for a class you’d like to attend?

7901 N Kickapoo
Shawnee, OK
74804

Let us know at news@pondproshop.com

11/1/11

The Water Garden Capital of Oklahoma!

New Winter Store Hours!
Closed Sunday and Monday
Open Tues-Fri 9a-6p & Sat 10a-4p

Snowmen and snowing
Christmas Trees, lighted
Cherry trees and lots of pots.

Visit us on the web at www.pondproshop.com where you’ll find information about our facilities,
products, displays and more. Like us on Facebook. Store Hours: M-F 9:00am-6:00pm; Sat.
10:00am-4:00pm. Two miles north of Interstate 40 at exit 185, Shawnee, OK 405-273-8363.
Coupons for in-store use

Coupons for in-store use

Pond Dollars

Our gift to you. TwentyFive Pond Dollars to add
to your total. Just our
way of saying “THANKS”
to our valued customers.
One per customer please.
Coupon required, valid through
December 31, 2011

Coupon must be
present for
discount. Valid
for retail store
purchases only.
Not valid with
any other discount. Applies
to Retail Store
Pricing Only.
Products cannot
be shipped from
the store

Don’t let your pond freeze over
ALL POND HEATERS
We have sizes from
100 watt to 1500
watt. Remember,
the purpose of the
heater is to keep a
hole open in the ice
for gas transfer, not
to heat the pond.

20% off!!

Coupon required. Valid through November 30, 2011

